INYBJINYHASA OPEPTA

HacTtosijass ny6suuHass odepta (manee — Odeprta) mpefcTaBiseT coboit odulHalbHOE MpeAOKeHUe
000 «Ilorennuan» WHH / KIIII: 9709056578 / 770901001, O'PH: Ne 1197746677721, wopuaudyeckuid ajipec:
Poccuiickasa ®Peaepanusa, 109029, I'. MockBa, BH. Tep. r. MyHununaabHbii Okpyr Taranckui, yia. Hmxkeropojckas,
AoM 32, ctpoeHue 3, atax 1, nomeny./odpuc 138/6 (nanee OpepeHT), B aJipec HEOTPAaHUUEHHOI0 Kpyra pU3NUeCcKUX JIUL,
3aKaI0YUTE ¢ OdepeHTOM [JOroBOp KYyIJIM-NIPOAAXKM JUCTAHLHUOHHBIM CHOCOGOM Ha YCJAOBUSIX U B TOPSJKE,
yCTaHOBJIEHHBIMU HacTosiied OdepTolt U eMCTBYIOIIUM 3aKOHOAaTeNbCcTBOM Poccuiickoit ®@enepaunu. Tekct OpepThl
COJIEP>KUT BCe CylLleCTBEHHble YCJOBUS JOroBopa KyIJIM-NPOJAXXKW JUCTAHIMOHHBIM CIIOCOGOM U TOPS/I0OK €ero
HCIIOJIHEHUSL.

1. TEPMUHOJIOT' UL

Jns uesiell, npeaycMoTpeHHbIX HacTosield OdepToi, ecjn U3 KOHTEKCTA He BBITEKAeT HHOe, MO0J, TepMHUHaMH,
HCIM0JIb30BaHHBIMU B TeKcTe OdepThl, TOHUMAETCs CAeAyollee:

Odepra - npeanoxeHue OdepeHTa, a/[peCOBaHHOE HEOIPAHUYEHHOMY KPYTy QU3NYeCKUX JIUL 3aK/IHUYUTh JOT0BOD
KYTJTU-TTPOAAXKU AUCTAaHLIMOHHBIM CIIOCOOOM.

JdoroBop odepTsl - akientoBaHHoe (NpuHATOe) KiMeHTOM NpejsiokeHHe 3aKJHOYUTh JOTOBOP KYILIM-NPOAAKHU
JHCTaHLIMOHHBIM CIOCO60M B MOpPsIIKe U Ha YCI0BUSAX, IPeAyCMOTPEHHBIX HacTos el OdepToit.

Axnent OdepTsl - npuHsaTHe KineHToM ycnoBui Hactosinied OdepThl, 03Havarllee MOJHOEe U 6e30rOBOPOYHOE
corJiacue C ee yCJOBUSAMHU.

KnueHT - s1060e ¢u3uYecKkoe JIMIO M3 HEOTPAHWYEHHOTO Kpyra JiuIl, o6Jiajjaiilee MPaBOCyO'bEKTHOCTBIO U
M3bsIBUBIIEE XKeJaHHE 3aKII0YUTh ¢ OdepeHTOM J0roBOp PO3HUYHOM KYIJIU-NIPOAAKH JUCTAHI[MOHHBIM CIIOCO60M.

O¢epeHT - O611eCTBO C OTPaHUYEHHOM OTBETCTBEHHOCThIO «[lomenyuan»

ToBap - st06as Bellb, He OrpaHUYEeHHast B 060pOTe, CBOGOJHO OTYYKJAaeMasl M Nepexojsinas OT OAHOTO JIMIA K
JPyroMy 10 JOTr0BOPY KYILJIU-TTPOIKH.

Karasnor - nepeyenb ToBapoB, mpeAcTaBJeHHbIX K npojaxke B MHTepHeT-MarasuHe: VKLru (ganee - MHTepHeT-
MarasuvH).

HUHTepHeT-MarasmuH - cait OdepeHTa, pacnosioKeHHbIH B CeTH HHTEPHeT Mo ajpecy https://vklru/,
npeJHa3HaYeHHbIH /Jis 3aKJ/II0YEHHsT IOTOBOPOB PO3HUYHON KYIJIU-MPOJJAXKKU AUCTAHIIMOHHBIM CIIOCO60M Ha OCHOBaHUHU
o3HakoMJieHus1 KineHTa ¢ npegyioxkeHHbIM OdepeHTOM onvcaHreM ToBapoB U Ha YCJIOBUsAX HacTosi el OpepThL.

OnucaHue TOBApPA - IepevYeHb CYyIIEeCTBEHHbIX XapaKTEPUCTHUK IIpe/ylaraeéMoro K npoaaxe TOBapa, L[OCTaTO‘leIﬁ
AJI OCyH€eCTBJIEHHA Knuentom BbI60pa.

3aka3 - oJjHa WJIM HECKOJIbKO TOBapHbIX NMO3UIMH M3 acCOpTUMeHTHOro nepeyHs Kartasora, BbiGpaHHas (ble) U
yKasaHHas (ble) KimeHTOM, Kak »ejlaeMble K Ipuo6peTeHHI0 B UHTepHeT-MarasuHe.

IlepcoHa/IbHBINA pa3fen - 3aKpbITasg 4acTb calTa, JocTynHas KiaueHTy mocJe ero perucTpanuy Ha caiTe ¥ BBOJa
WJleHTUGHKALMOHHBIX JaHHBIX (JIOTHHA U apoJis). [laHHbli pa3jes caiiTa cofepkUT HHPopMaLuio no 3aka3am KineHTa,
cOpPMUPOBAHHBIM C UCIOJb30BAaHHEM JIAHHOM perucTpalMOHHON 3alMCcH, BKJIIOYas, HO He OrPpaHUYMBAsCh: NEePENUCKY
[0 TaKUM 3aKasaM, [lepcoHaJIbHble JaHHble KiMeHTa, TeKyuuil pasMep NepcoHaJbHON CKUKY, a TaKXKe BO3MOXHOCTb
BbIGOpA cr1oco6a onJiaThl U J0CTaBKU 3aKasa.

HYHKT BblJd4H 3aKA30B — [IOMel[eHWE, B KOTOPOM OCYIIeCTBJIACTCA Bbl/Ia4da KnuenTtam 3akaszoB.

Croponbl/CTopoHa - OdepeHT U KAMeHT npy COBMECTHOM /IO OT/AE/IbHOCTH YIIOMHUHAHUU.

YnosiHoMo4YeHHbIH npeacTaBuTe /b OdepeHTa - paboTHUK OdepeHTa UM TpeThe JNLO, HajeleHHoe OdepeHToM
MOJIHOMOYHUSIMH Ha OCYILECTBJEHHE AeHCTBUH Ha Nepefayy, JOCTaBKYy 3aKa30B U Ha MOJNMCAaHUE COOTBETCTBYIOLIUX
JIOKyMeHTOB oT UMeHH OdepeHTa B paMKax UCNIOJHeHUs HacTosuel OdepThl.

2. NPEAMET O®EPTHI.


https://vkl.ru/

2.1. OdepeHT 006513yeTcsl MOCTAaBUTh, 2 KIIMEeHT NpUHATh U OIJIATUTh 3aKa3aHHbIA ToBap B MOpsJAKE, B
CPOKH M Ha YCJOBUSX, IPEAYCMOTPEHHbIMU HacTosiiel OpepToii, o LeHe, yka3aHHON B OnMcaHUU TOBapa
Ha MOMeHT oopMieHUs 3aKasa, C y4eTOM TeKyllel mepcoHaibHOM ckuaku KineHTa.

2.2. CoBepiuiaa 3aka3 B MHTepHeT-MarasuHe, KinmeHT noATBep»JaeT, YTO OH 3HAKOM M COIJIaCeH C
ycaoBusiMu JloroBopa odepThl, YCJI0BHUS MY NOHSTHBI.

3. YC/JI0BUAUTNIOPAAOK OPOPMJIEHUA 3AKA3A.

3.1. Opopmaenue 3akaza B UHTepHeT-MarasuHe JOCTYIHO CJeAYOU[UMHU CIIOCOOAMMU:
3.1.1. OdopmieHHUe c IpeBapUTEJbHOMN perucTpanyeil Ha caiTe;
3.1.2. OdopmneHue 3akasa Ha caiiTe 6e3 perdcTpauuyd (B TOM YHCJe Ha caliTaX MapTHEPOB
OdepenTa);
3.1.3. OdopmneHue 3akaza o teaepony +7 (968) 733-57-03.

3.2. lna ueneit peructpanuu KiaumeHT yka3sbiBaeT cJelylolijde NepcoHajbHble AaHHble: U0, azapec
JocTaBKM 3akasa (KpoMe cJydyaeB CaMOCTOSITEJNbHOI'O0 BbIBO3a 3aka3a u3 BbIOpaHHOro KiueHToMm [lyHKTa
Bbl/Ia4M 3aKa30B), aZipec KOHTAKTHOM 3/7IeKTPOHHOU MOYTHI, HOMep KOHTAKTHOTro TeJjiedpoHa (ecau TpebyeTcs
NPy BbIGPAHHOM crocobe J0CTaBKHU).

3.3. llpu odpopmieHHH 3aka3a 6e3 perucTpanuy, B TOM YUCJIe IOCPeACTBOM TesiepOHHOM cBs3U, KineHT
MpefoCTaBJsAeT AaHHble 00 ajzpece AocTaBkd 3akasa, PUO B ciydae mpefomnadeHHOro 3akas3a, HOMeEP
KOHTaKTHOro TesedoHa. B MomeHT odopmieHus 3akaza KineHT uMeeT BO3MOXKHOCTb BbIGOpa crocoba
JIoCTaBKM 3akKa3a U3 MepeyHsi, pacloJyioKeHHoro Ha caiite OdepeHTa mo azapecy: https://vkl.ru/dostavka-i-

oplata/, a Takxe cmoco6a oOIJIaThl M3 IepeyHs, pacHojiokeHHOro Ha cadte OdepeHTa Mo ajpecy:
https://vkl.ru/dostavka-i-oplata/.

3.4. 3MeHeHHe cocTaBa 3aKas3a KJMEHTOM B 4acTH [j06aBJIeHUsI B HEI'O TOBApOB BO3MOXKHO B TeUeHHe 5
(nATH) KaJleHJAapHBIX JHel ¢ MoMeHTa ero odopmieHus. [lo ucTeyeHUM YKa3aHHOrO CpoKa J06aBJieHHe
TOBApOB B 3aKa3 BO3MOXKHO B UCKJIIOYHUTENBHBIX CIyYasxX C pa3pelieHus aAMuHucTpanuu OdepeHTa.

3.5. lleHa na ToBap, BXoAsALMK B cocTaB 3aKa3a, PUKCUPYeTcsl B MOMEHT 0pOopMJIeHHUs Takoro 3akasa. B
cay4ae no6aBJieHUs] B 3aKa3 HOBBIX TOBAPHBIX MO3ULUH, [leHAa Ha HUX PUKCUPYETCS B MOMEHT UX EPBOro
Jlo6aByieHHs B 0QOpPMJIEHHBIM 3aKas, YTO TaKXKe 03HAYaeT, YTO MpH Job6aBaeHun ToBapa, paHee y/jaJeHHOTO
W3 3TOro Ke 3aKa3a, a TaKXKe B CjIy4ae J06aBJIeHHs JJOTIOJHUTENbHBIX 3K3EMILISPOB TOTO MJIK HHOTro ToBapa
B 3aKas, CTOMMOCTb eJMHUIbI TaKoro ToBapa MOXeT OTJIMYaThCs OT TeKyleld cTouMocTH ToBapa, ykazaHHON
Ha CaiiTe OdepeHTa KaK B GOJIBILIYIO, TAK U B MEHBILYIO CTOPOHY.

4. 3AK/IIIOYEHHME JOTOBOPA OPEPTBHI.

4.1. OdepTa cuuTaeTcs aKIENTOBAHHOH, a JOroBop odepThl 3aKJWUYEHHbIM B MOMEHT MOJyYeHHS
OdepenTom coobieHuss oT KavueHTa 0 HAaMepeHUH 3aKJIIYUTh JOTOBOP KYILUIM-NPOAAXKH JUCTAHI[MOHHBIM
CIIOCOOOM.

5. MNOPAJOKHU CPOK ®OPMHUPOBAHHUA 3AKA3A.

5.1. Cpok ¢opMUpoBaHUsA 3aKasa 3aBUCUT OT PpaKTHUecKoro Hajuuyus Bel6paHHoro Kinenrtom ToBapa
Ha ckiazie OdepenTa u/uiu Ha ckaax Tpetbux Jul ([locTaBiukos).

5.2. B cay4ae Bri6opa KimeHToM cnocoba omjaTbl B BHJeE IpeJBapuTejbHOH omiaTel ToBapa,
dopMupoBanue 3akasa HayMHAETCs C MOMEHTAa IOCTYIJIEHUSl JeHEXHBIX CpPeACTB Ha pacyeTHbIH cyeT
Odepenra.

5.3. Ha cTpaHuue OnucaHusi ToBapa, a TakXke Ha cTpaHuLax Kartasora ykasbiBaeTcss HHpopMalLus O
Hasnuuu ToBapa. B ciydae ecsin B mojsie «Hanauuue» ykasaHo «EcTb», moJ; JaHHBIM IOJIEM yKa3aHa
«OpHeHTHpPOBOYHAsA JjaTa OTTPY3KW», SIBJsAMOLIAsCA AaTol ¢opmupoBaHus 3akasa. [JaHHBIA CPOK MOXeT
ObITh YBEJIMUEH B CJyyae OTCYTCTBUS TpeGyeMoro KoJiMdyecTBa Heobxogumoro ToBapa Ha ckiage OdpepeHTa
u/unu ckiaagax [locTaBIIUKOB.

5.4. B cnyyae otcyTcTBus ToBapa Ha ckiaZie OdepeHTa U Ha CKJIaJaX MOCTABILMKOB, B noJe «Hanuune»
yKas3bIBaeTCsl

«HeT B Ha/mMuumn»
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5.5. B cayyae ecnu Ha ckiaZie OdepeHTa U Ha ckjagax [1ocTaBUIMKOB OTCYTCTBYeT TOT MM MHOU ToBap,
Knuenty npepnaraercs B [lepcoHasbHOM pasfiesie OTMETUTD JKeJlaeT OH MOJYy4YUTh TOT ToBap, KOTOpPbIH
HMMeeTCsl B HAJIMYUH, UM aHHYJIMPOBaTh 3aKas.

5.6. B cayyae ecaiu oT KiineHTa B TedeHue 7 (ceMM) KaJleHJAPHBIX JJHEH He MOCTYIUJIO BOJIEU3bsIBJIEHUE
OTHOCUTEJBHO Ja/IbHEeHIINX JIEHCTBUH C TAKUM 3aKa3oM, 3aKa3 aBTOMAaTUYECKH aHHYJIMPYEeTCSL.

5.7. llpy HacCTynJIeHUH OGCTOSATENBCTB, MPEAYCMOTPEHHBIX B 1. 5.5. OdepThl npu oTcyTcTBUU y KinneHTa
[lepcoHasibHOTO pasjena Ha Caiite OdepenTa (opopmieH 3akas 6e3 peructpanuu), corpyaHuku OdpepeHrta
cBa3bIBaloTcsa ¢ KineHToOM 1o YKa3aHHOMY HWM HOMepy TeJIeCl)OHa AJIA TIOJIy4YeHHUA BOJIEU3bABJIEHUA
nocseiHero o JaJbHeMIIUX JeHcTBUAX ¢ 3aka3oM. B ciayyae HeBO3MOXXHOCTH cBsidaTbcs ¢ KiveHTOM mo
TakoMy 3aka3y B TeuyeHHe Tpex pabouux JHeld, OdepeHT CaMOCTOSTeJIbHO NPUHHUMaeT pelieHHe 00
AHHYJIMPOBAHUU TaKoro 3akasa uJju 06 oTnpaBke KiueHTy yacTu 3akasa, B KOTOPOH OH 6bl1 cPOPMHUPOBaH,
W yAaJleHUu OTCyTCcTBYyMoUX ToBapoB M3 3akasa. /leHexxHble cpeAcTBa 3a Takod 3aka3 (yacTb 3akasa)
BO3BpAIllAlOTCA B MOPS/IKe, yCTAHOBJeHHOM IJ1aBoi 10 HacTosuel OdepThl.

5.8. Eciu Ha ckiane OdepeHTa M Ha ckiaagax [locTaBIIMKOB OTCYTCTBYeT TOT MM MHOW ToBap U C
KJIMEHTOM COIJIaCOBaHa JlaTa KypbepcKOM JOCTaBKH, B cayyae popMHUpOBaHUS 3aKasa B 06'beMe He MeHee
70% oT o6Iiero KoJu4yecTBa W/WJIM CyMMbl 3akazaHHoro ToBapa, OdepeHT BnpaBe B OJHOCTOPOHHEM
nopsAiKe yAAJIUTb OTCYTCTBYIOL[Me ToBapbl U OCYLIeCTBUTH JOCTABKY 3aKa3a B 4acTH CHOPMHUPOBAHHBIX
MO3UIIUH.

6. TIOPAAOKHU CPOK JOCTABKH 3AKA3A.

6.1. JloctaBka 3aka3a K/iMeHTY oCyIecTBJISETCS OJJHUM U3 CJIeAYIONUX CI0COOOB:

6.1.1. JloctaBka g0 yka3aHHoro Knuenrtom IlyHkTra Belaun 3aka3oB. [lepeyens [IyHKTOB Bblga4du
3aKa30B pa3MelleH Ha caiite OdepeHTa mo azapecy: _https://vkl.ru/o-magazine/offerta-vkl-
ru.pdf

6.1.2. JloctaBKka COGCTBEHHOW WJIM CTOPOHHEH KypbepCKOW COyK60M [0 ajJijpeca, YKa3aHHOIO
Knuentom.

6.2. CpoKHU JJOCTAaBKH 3aBUCAT OT BbIOpaHHOr0 K/IMeHTOM crioco6a v peruoHa JI0CTaBKH.
6.3. OpveHTUPOBOYHbIE CPOKH JOCTaBKH yKas3aHbl Ha caiite OdepeHTa
o agpecy: https://vkl.ru/dostavka-i-oplata/

6.4. TouHast CTOMMOCTb /JOCTAaBKM 3aKasa yKa3blBaeTCsd Ha CTpaHulle odopmieHHs 3akasa, WU
HasbiBaeTcs paboTHuKoM OdepeHTa B ciiydae opopMiieHHsT 3aKa3a OCPeACTBOM TejiedOHHOU CBA3H.

6.5. /lns pacyeTa CTOMMOCTH JOCTaBKH YYHUTBHIBAETCS COBOKYNHbIA Bec ToBapoB, BXOAAIMX B 3aKas, a
TaKXXe BeC BCeX TUIOB yNaKOBKH, UCHOJIb3yeMOH /I MOATOTOBKU K TPaHCIOPTUPOBKe Takoro 3akasa. Bec
KOHKpeTHOro ToBapa y4YMTBIBAaeTCsl Ha OCHOBAaHMUH [AaHHbIX, uMemoimuxca y OdepeHTa, © B HEKOTOPBIX
c/y4asix MOXKET He COOTBETCTBOBATh peasibHOMY Becy ToBapa, OT/IMYAsICh OT HETO KaK B OOJIBIIYIO, TaK U B
MeHblIyI0 cTopoHy. Odopmisasa 3akas, KineHT moATBepK/JaeT CBOe cCOrJlacMe C Te€M, NP HAJIUYUHM TaKUX
pacxoX/JeHWi, BHe 3aBUCUMOCTHU OT TOI'0 HACKOJIbKO U B KaKylH CTOPOHY OTJIMYaeTCsl CyMMa pacXoJ0B Ha
JIOCTaBKY 3aKas3a OT PacYeTHOW CTOMMOCTH JIOCTABKH, YKa3aHHOU npy opopMyieHMH 3aKasa, mepepacyeT He
MPOU3BOJIUTCS: €C/IM pacyeTHasi CTOMMOCTb JIOCTABKH OKaXeTcCsl BbIlle pacxosoB OdepeHTa, pa3HULA HE
BO3BpallaeTcs; ey pacxobl OdepeHTa MPeBBICAT PACUETHYI0 CTOMMOCTD JIOCTAaBKY, AomaTta ¢ KinveHrta He
B3MMAaETCH.

6.6. CTOMMOCTb I0CTaBKH 3aKa3a, yKa3blBaeMasi Ha CTpaHuIle opopMieHHs1 3aKa3a, IeNCTBUTE/IbHA JIJIs1
3aka30B, CyMMapHbIli Bec KOTOPhIX He npeBbimaeT 100 (cto) kusorpamMm. [Ipy mpeBbIlIEHUM YKAa3aHHOTO
JIUMUTA CTOMMOCTb JIOCTaBKM 3aKa3a MOXeT ObITh paccyYUTaHa HHJUBU/IYAJbHO, HCXOJs W3 II€HOBOH
MOJINTUKYU TPAHCIIOPTHOW KOMIIAHUH, JOCTaBJsOL el 3aKas.

6.7. B ciydae KypbepcKOH JOCTAaBKM 3aka3a, BpeMsl 0XKHJ]AHUSI KypbepoM He J0JKHO IMpeBbIaTh 15
(naTHAaAUATH) MUHYT. Ecin BpeMsi oxku1aHUSI KypbepoM MPEBBICUT yKa3aHHOe BpeMs, KineHT omaunBaer
KypbepCcKyl0 [OCTaBKy BHE 3aBHCHUMOCTH OT CTOMMOCTH 3akasa. BpeMsa oxuzaHus KypbepoM CBepx
yKa3zaHHoOro, omiaunBaeTcs KineHToM u3 pacuera 150 (cTo nsAThAecaT) pyOJed 3a KaX/ble MOJIHblE U
HemnoJiHble 30 (TpUALIATH) MUHYT.

6.8. Ectn KiiMeHT OTKaXKeTcs OT OIMJIaThl BpEMEHH OXUJaHUs KypbepoM, OdepeHT ocTaBJiseT 32 CO60H
MpaBO Ha CBOE yCMOTpPEeHHUE IPOU3BECTH CAeAYI0lIUe AeHCTBUS:

6.8.1. oTkaszaTh KimeHTy B AajbHelIIed Kypbepckoil JocTaBke 3aka3oB cusamu OdepeHnTa. [Ipu
atoMm OdepeHT npemnoxkut Kiauenty pgocraBky go IlyHKTa BbIJaud 3aKa3oB WU
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KYpbepCKyl J[JOCTaBKYy CTOPOHHEH opraHusaluell Mo [AeHCTBYOLUM TapudaM TaKou
OpraHu3aluu u/uiu
6.8.2. yMeHBIIMUTH UM OTMEHUTb HAKOMUTEJbHYIO CKUAKY KiiveHTa.
6.9. [loctaBka 3akasa A0 BbiOpaHHOTo KineHToM [lyHKTa BblJaud 3aKa30B WJIM MHOTO YKa3aHHOIO
KnveHTOM MecTa A0CTaBKU BCer/ia OCYIeCTBJISETCS TPETbUMHU JUIAMU.

7. CPOKXPAHEHHA 3AKA3A.

7.1. Cpok xpaHeHHUA 3aka3a B [IlyHKTe BbIJauU 3aKa30B OrpaHUYEH.

7.2. CpoK XpaHeHHd 3aKa30B B KaX/|OM OTZeJbHOM [lyHKTe BblZla4yM 3aKa30B YKa3bIBAeTCsd Ha CTPaHULe
onuvcaHud Takoro [lyHKTa BblJJauu 3aka3oB Ha CadiTe OdepeHTa.

7.3. UcuucneHve cpoka XpaHeHHsl 3aKasa HauMHAeTCs CO JAHSA IOCTYIJIeHWs 3akas3a B BbIGpaHHBIN
KinuenTtoMm [IyHKT Bblja4y 3aKa30B.

8. TIOPAAOKIIEPEJNAYU 3AKA3A.

8.1. OpepeHT UM TpeTbe JHILO, OCYLIECTBJAWILEe AOCTAaBKY 3aka3a, yBeaomsseT KiueHTa o0
MOCTYIJIEHHUU ero 3akasa B [IyHKT BbIJJauM 3aKa30B/0T/e/IeHUe ITOYTOBOM CBA3U.

8.2. B MoMeHT mepenayd ImpeaomsadyeHHOro 3akasza KiueHT o00513aH TMpeACTaBUTb [JTOKYMEHT,
MOATBEPXKJAIOIIMN ero mpaBo Ha mnoJjydeHue 3akasa. [lo dakTy mnosyyeHuss Takoro 3akasza KiueHT
MO/MUCBHIBAET JOKYMEHT, MOATBEPXKAA0ONMHN noydeHre 3akasa ([Ipunoxxenue Ne3 k Hactosiie Odepre), a
ynosHoModeHHoe inio OdepenTa nepenaet KnneHTy 3akas.

8.3. B MOMeHT nepeaayu He omsiadeHHOro 3aka3a KiueHT Ha3biBaeT HOMep 3akKasa, yIOJHOMOYEHHOE
JIMLO O(l)epeHTa MNpUHUMaeT OT KimeHTa Ha/JIM4HbIE ACHEeXHbIe CpeACTBa HWJIK OIJIATy C HMCIOJIb30BaHHEM
0aHKOBCKOM KapTbl (B cjay4ae ocHameHHOCTH I[IyHKTAa BbIZAYM 3aka30oB (HaJU4uMeM Yy Kypbepa)
COOTBETCTBYIOIIMMHU TEXHUYECKHMMH yCTPOUCTBaMM) U nepefaeTr KiameHTy 3aka3 U KaccoBbld 4eK, KiueHT
NPOM3BOAUT TNPOBEPKY 3akasa W [MOJMUCBIBAET JOKYMEHT, NOATBEpXKJAWIUMN MoJydeHHe 3akasa
(IMpunoxxenue Ne3).

8.4. B ciyyae eciu KimeHT He 3a6upaeT 3aka3 B TeyeHHe O00O0O3HAYEHHOTO CpPOKa, TakoM 3akas
Bo3BpalaeTcs Ha ckyaj OdepenTa. [lIoBTOpHAs focTaBKa TaKoro 3akasa OIJIAYMBAETCS OTAENIbHO.

9. OTKA3 OT TOBAPA. IOPAAOK H CPOK BO3BPATA TOBAPA.

9.1. KnveHT MMeeT npaBo OTKasaTbcA OT ToBapa B JII060H MOMEHT JI0 ero nepejiayv U B TeYeHHUE CEMU
JHeH nocJie nepesjayy.

9.2. BosspaT ToBapa BO3MOeH B C/Iy4asix:

9.2.1. bpaka;
9.2.2. TlepecopTuI1ibl, HeZOBJIOXKEHUS, U3JINLIKOB, HEZJOCTaTKOB KayeCTBa, KOMIJIEKTHOCTHU ToBapa;
9.2.3. [lo MHBIM IPUYHHAM.

9.3. B ciyyae o6Hapy:xeHus1 6paka ToBap NOJJIEXUT BO3BpaTy B TeyeHHe rapaHTUMHOrO CpoKa HJIM
cpoka rogHocTy ToBapa, a B C/lyyae ec/IM TAKOW CPOK He YCTaHOBJIEH, B TeYeHHE Pa3yMHOT0 CPOKa.

9.4. [IpeTeH3un B 4YacTU HApyLIeHUs YCJIOBUH JOrOBOPA, KaCAIOLIMXCA KOJMYECTBa, aCCOPTUMEHTAa,
KadyecTBa, KOMIIJIEKTHOCTH, Tapbl U (WMJM) YNAaKOBKM TOBapa, NPUHUMAIOTCS CpPOK, HE MPEeBBIIIANOINHA
JiBaJlIaTH HeN ¢ MOMeHTa NoJjydeHus ToBapa.

9.5. BosBpar ToBapa HajJjexallero KadyecTBa OCYLIeCTBJsSETCS B cJy4yae H3bsBAeHUsA KimeHToM
»KeJIaHUs ero BepHYTb B CPOK, He NpeBbIIIAIOLIMN CeEMU AHEH ¢ MOMeHTa nojy4yeHusa ToBapa NpH yCJI0BUH
COXpaHEeHMs ero TOBAapHOTO BU/JA.

9.6. ToBapnl, nepeuricieHHble B [loctaHoBieHuu [lpaButenbctBa PO ot 19 suBaps 1998 roma Ne55,
BO3BPATy He NOJJIeXarT.

9.7. B cny4yae oGHapy:KeHHUsI HeJOCTATKOB, MepedyucyieHHbIx B nm. 8.2.1., 8.2.2. Hacrosmeidl OdepTsl,
pacxo/pl 1o Bo3BpaTy ToBapa HeceT OdepeHT.

9.8. B ciyyae Bo3BpaTa ToBapa HajJexallero KayecTBa B CBA3U ¢ 0TKa3oM KiveHTa oT 3akasa/4yacTu
3aka3sa, pacxo/ibl Ha ero JjocTaBky a0 OdepeHTa Bo3naratorcsa Ha KinuenTa. Eciu KiueHT He 3a6epeT 3aka3 B
CpOK, yKa3aHHbIH OdepeHTOM C yuyeTOM MoJIoKeHUH 1. 7.1. HacTosuel OdepThl, JaHHOE JIeHCTBUE CYUTAETCS
OdepenTtom oTkazoM KimeHnTa ot ToBapa U ero Bo3Bpat Ha ck/i1ag, OdepeHTa onsaunBaeTcs KineHToM.



9.9. /lna nonaTBepxkaeHUuss pakTa Opaka U NPUHATUS pellleHHs Mo Hpolefype BO3BpaTa JeHEeXHbIX
CpeJcTB, yIjlayeHHbIX 32 ToBap, OpepeHT BrpaBe noTpeboBaTh oT KiineHTa poTorpaduyueckoe u3obpaxeHue
6paKoBaHHOTrO TOBapa.

9.10. B ciyyae oTkasa KiuneHTa oT mosiyueHusi 3akasa JiBa pa3a u 6ojiee OdpepeHT ocTaBJsieT 3a
00601 MpaBoO MO CBOEMY YCMOTPEHHUI0 OTKa3aTh KiiMeHTy B BbloJHEHUM (POpMHUpPOBAHUHU U [JIOCTABKE)
3akasa 0 nosyyeHus OpepeHTOM npeJBapUTeIbHOM OIJIaThI 32 3aKas.

9.11. B ciydyae Bo3BpaTa ToBapa mo mpuuuHe HapyuieHuss OdepeHTOM YCJOBUM JoroBopa o
KOJIN4YeCcTBe, aCCOPTUMEHTE, KaueCcTBe, KOMILJIEKTHOCTH, Tapbl U (KMiu) ynakoBku ToBapa, BO3BpaT TaKoro
ToBapa ocyiiecTBsieTCs B C/IeAyIOLeM MopsiKe:

9.11.1. Ecsu 3aka3 6bu1 noJydeH B [IyHKTe BblIaud 3aKa30B, BO3BPAT OCYIECTBJISETCS Yepe3 TOT
[IyHKT BblJJayu 3aKa30B, KOTOPbIM ObLI BblJaH 3aKa3, UJIHU IOCPeJCTBOM OTIpaBJeHuUs yepe3
AOQ "TloyTta Poccun".

9.11.2. Ecau 3aka3 OblLI A0CTaBJIeH KypbepCcKol ciayxK60#, ¢ koTopoit y OdepenTta unu Knuenrta
MMEIOTCSl JIOrOBOPHble OTHOLIEHHs, Bo3BpaT ToBapa oCyllecTB/seTCS IOCPeACTBOM
oTnpasjeHus 4yepe3 AO "llouta Poccun".

9.11.3. HUckuoyenneM u3 n. 9.11.3. aBadroTca ciaefyrouie aAMUHUCTPAaTUBHO-TepPUTOPHAJIbHBIE
enuHUIbl: . MockBa, MockoBckass 064, B ciayyae ecau Bo3Bpamjaembii ToBap ObLI
JlOCTaBJIeH KypbepckoM ciy»k60d B mpefesax TeppUTOPHAJbHBIX TPaHUL] yKa3aHHbIX
HaceJIeHHbIX NMYHKTOB, B0o3BpaT ToBapa MOeT ObITb OCYyILECTBJEH TeM e CI0Co60M,
KOTOPBbIM OB IOJTy4eH 3aKas.

9.12. [Ipu Bo3BpaTe ToBapa B nopszake 1. 9.11. Hactosme OPepTol, BO3BpAT OCYIILECTBIISAETCS 3a
cyeT OdepenTta. OpepeHT He Bo3MenlaeT KimeHTy pacxoJbl Ha mpoe3f, [0 MecTa MOJy4YeHHs/Bo3BpaTa
ToBapa. Eciiu cnoco6 Bo3Bpata ToBapa, BbIOpaHHBIM KiHMeHTOM, OT/IM4YaeTcs OT YKa3aHHBIX B m.o. 9.11.1. -
9.11.4. HacTosimedt OdepThl, OH MOAJIEKUT 00513aTeILHOMY corJiacoBaHuio ¢ OdepeHTOM. B TakoM ciyyae,
crioco6 Bo3BpaTta ToBapa omnpexensercs OdepeHTOM U3 cmoco6oB, AOCTYmHbIX OdepeHTy, HUCXOAs U3
MPUHIMIA [1eJec000Pa3HOCTH PACX0J0B HA BO3BpaT. B ciydae oTcyTcTBUSA Takoro corsiacoBanusi, OdpepeHT
OCTaBJIsIeT 3a COO0M MpaBo He Bo3MelaTh KimeHTy pacxoasl Ha Bo3BpaT ToBapa.

9.13. B cnydae kommiekToBaHusl ToBapa MepBUYHBIMU (He MOJJ/IEKAIIUMHU IOBTOPHOH 3apsiJKe)
3JleMEeHTaMU NUTaHU{, TaKUe 3JIEeMEHThI IMTAaHUS NPU3HAKOTCA JEeMOHCTPALMOHHBIMU U MOJAJEXAT 3aMeHe
KnuenTom nocse npuo6perenust ToBapa. [apaHTHIHBIN CPOK (CPOK FOIHOCTH) HA TaKUE 3JIeMEHThI NUTAHUS
He ycrtaHaBsuBaercs, OdepeHT He HeCET OTBETCTBEHHOCTH 3a MX PabGOTOCNOCOGHOCTb M (GaKTUUecKoe
Hajqnuyhe B cocTaBe ToBapa. OTCyTCTBHe WJIM HeHaJJexalllee KayeCTBO TaKUX 3JIEMEHTOB MUTAHUA He
SBJISIETC OCHOBaHMEM /i Bo3BpaTta ToBapa. B ciayyae Heo6xogumoctu KiMeHT caMoCTOSITENBHO
MPOU3BOJUT 3aM€eHY/yCTaHOBKY NMEPBUYHBIX 3JIEMEHTOB UTAHUS, B TOM YHCJIE, /IS POBE/IEHUS ITPOBEPKHU
paboTtocmnoco6HOoCcTH ToBapa.

10. TOPAAOK, CPOKH 1 YC/IOBHUA BO3BPATA JEHEXHbBIX CPEACTB.

10.1. Tpe6oBanue KineHTa 0 BO3BpaTe JeHEeXHBIX cpeAcTB 3a ToBap cunTaeTcss 0popMIeHHBIM
HaJJIeXXalliM 06pa3oM, ecJd OHO I03BOJIIeT OJHO3HAYHO OIpeJe/UTh CIOcOO BO3BpaTa, IJIaTeXHble
PEKBU3UTHI, HA KOTOpble JOKEH OCYLeCTBJAATbCA BO3BpaT (ajpec moJiy4yaTess B CJydae I[OYTOBOIO
nepeBoza), PO KnuenTa - nosyyartess eHeXHBIX CPeJCTB, a TAK)Ke CYMMY, OJLJIEKALYI0 BO3BPATY.

10.2. Ecnu KnuenT 3apeructpupoBaH Ha caite OdepeHTa, TpeboBaHHEe O BO3BpaTe J€HEKHbIX
CpeACTB, 110 BbI6opY KiiveHTa, MoXKeT GbITh 3as1BJIeHO B ero [lepcoHaibHOM pa3zesie Ha caiite OdepeHTa uiu
NmpeJ/CTaBJIeHO Ha OyMaxHOM HocuTese (o6paser - [lpunoxenue N2l k Odepre). Ecniu KnumeHt He
3aperucTpupoBaH Ha caiiTe OdepeHTa, TpeboBaHHE O BO3BPATe JAEHEXKHBIX CPEJICTB MOXKET O6bITh 0POPMJIEHO
nyteM GOpMHUPOBaHUS 3asfBKU Ha BO3BpaT JAEHEXHBIX CpeAcTB paboTHUKOM OdepeHTa MOCpPEACTBOM
TesiepOHHON CBSI3M WJIM 3JIEKTPOHHBIX KaHaJOB CBfI3W, WJM IpeACTaBJeHO Ha OYMaXXHOM HOCHUTeJe
(Ilpunoxenue Nel). B naHHOM cjy4dae JieHeXHble CpeJCTBAa BO3BpallalOTCS MOCPELCTBOM OTIpaBJEHUs
MOYTOBOTO IepeBO/ia Ha afipec, 10 KOTOPOMY OCYILeCTBJIS/Iach WU JOJDKHA GblIa OCYLIeCTBASAThCS JOCTaBKa
3akasa.

10.3. Ecnu OdepeHT He UMeeT BO3MOXKHOCTH UJIEHTUPHUIIMPOBATD JIMLO, U3BSBJISAIOLLEE XKeJJaHHe
BEPHYTb JEHeXHble CPeJACTBa 3a 3aka3, WM He 06JiaZlaeT HeoOGXOAMMOM M JocTaTo4HOHW HHopManuen
OTHOCUTEJIbHO HUHBIX JaHHbIX KineHTa, OpepeHT B Jit060M ciydyae TpebyeT odopmieHHs 3asBJeHHS Ha
OyMaKHOM HOCHUTeJle C yKa3aHMeM BbIIIeOOO3HAYEHHBbIX CBeJeHUH, Heo6xoAUMbIX OdepeHTy muas
HCIOJIHEHUS 00513aTeJIbCTB 110 BO3BPATY JeHEXHBIX CPEJICTB.



10.4. JleHexxHble CpelCTBa, yIlayeHHble 3a ToBap, mojJsexaTt Bo3BpaTy KiMeHTy B CpOK, He
MpeBbIIAIUN JecaATb paboyux JHell ¢ MOMeHTa MOCTyIlJieHus B azpec OdepeHTa COOTBETCTBYIOLLErO
TpeboBaHusl KineHnTa. [Ipu sToM Takoe TpeGoBaHUe cuhTaeTcsl NPUHATBIM OdepeHTOM HCKJIIOYUTETLHO
nocJie Bo3BpaTa ToBapa Ha ckiaj OdepeHTa, a B ciaydae, npegycMoTpeHHoM 1. 10.6. HacTosiet OdepThl,
1ocJie NoJy4eHus 3KCIePTHOr0 3aK/I0UeHHsl 0 HaJIMYUU ITPOM3BO/ICTBEHHOI0 Opaka.

10.5. B ciyyae Ha/muus cropa o 6pake, leHeXXHble Cpe/icTBa 3a ToBap moJJexaT BO3BpaTy IO
daKTy moJiyyeHUsl 3KCIIEPTHOIO 3aKJ/roueHUs. B TakoMm ciydae nmpu Bo3BpaTe ToBapa KiueHT 3amoJiHsieT
3agBiienue no popme lpunoxenus Ne2 k Hactosieit Odepre.

10.6. MoMeHTOM HCHOJHEHUsI 00513aTeJIbCTB IO BO3BpaTy KJMeHTY [eHeXHBbIX CpPeJCTB,
ynadeHHbIXx 3a ToBap, NMpU3HAETCs, B 3aBUCHUMOCTH OT CIoco6a BO3BpaTa, JeHb BblJAA4YM HaJWYHBIX
JIeHEeXXHBIX cpe/icTB U3 Kacchl OdepeHTa UM JleHb CIUCAHUS [IeHEeXHbIX CPeJCTB C PacyeTHOr0 UJIM MHOIo
cdyeta OdepeHTa.

10.7. B ciydae ecsiu 3aka3 ObLI NpeABApUTENbHO OIJadeH, U ¢ KiueHTa B mopsijgke m. 8.8.
HacTosiiel OdepThl MOMJIEXUT B3bICKAHUIO CyMMa PacXo/loB HA JOCTaBKY 3akasa Jo ckiaaja OdepeHTa,
Takad CyMMa V/JepXHUBaeTCcd H3 [eHEeXHBIX CpeACTB, MNojJjexalux Bo3BpaTy KiueHty. B ciayyae
HeZJ0CTaTOYHOCTHU MOJIy4YeHHBIX OT K/IMeHTa JleHeXHbIX CPpe/iICTB Ha ITOKPBITUE PacX0/0B Ha JOCTABKY 3aKasa,
OCTaTOK B3bICKMBaeTcsA ¢ KiiMeHTa B yCTaHOBJIEHHOM 3aKOHOM IOPAJAKe.

11. OTBETCTBEHHOCTb CTOPOH.

11.1. 3a HeHCIIOJTHEHHE UJIM HeHa/exalllee UCIIoJHEHYe YCaIoBUU HacToseld OdepThl CTOPOHEI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHUHU C JEHCTBYIOUIUM 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu u
ycnoBusMH HacTosiuield OdepThl.

11.2. OdepeHT He HeceT OTBETCTBEHHOCTH 3a H3MEHEHHE KOMILIEKTHOCTH ToBapa, mpu
OZITHOCTOPOHHEM €ro U3MeHEeHUH MPOU3BOJUTeeM Takoro ToBapa.

11.3. B cay4yae Heo6X0AMMOCTH NMOBTOPHOM KypbepCKOW JOCTaBKU Mo BUHe KineHTa, Takas
JlO0CTaBKa OIJIaYWBaeTCs AOMOJHUTENBHO.

11.4. OdepeHT HeceT OTBETCTBEHHOCTh 3a KauecTBO ToBapa M CBOEBPEMEHHOCTh €ro J0CTAaBKH B
npe/iesiax, yCTaHOBJIEHHBIX IeMCTBYIOIINM 3aKOHOAAaTeNbCTBOM Poccuiickoit Pesnepanuu.

11.5. OdepeHT He HECET OTBETCTBEHHOCTH 32 HEZOCTOBEPHOCTh MHPOPMALUH, TPEAOCTABIEHHOU
MOCTAaBIIMKOM ToBapa O ero CBOMCTBAaX, XapaKTepPUCTUKAX, KOMIIJIEKTHOCTH, a TaKKe HaJM4YHWMU Ha CKJIaze
MOCTaBLIMKa.

11.6. CTOpOHBI HE HECYT OTBETCTBEHHOCTD 33 HEUCIIOJIHEHHE YCI0BUM HacTosimeld OdepTol, eciu
Takoe HEWCIIOJIHEHHEe SIBUJIOCh CJIEACTBHEM HACTYIUIEHUSI OOGCTOSATE/NbCTB HENPEOAOJUMON CHJIbI,
MpeyCMOTPETh U /UM NMPEJOTBPATUTh KOTOPbIE pa3yMHBIMHU MepaMH He MorJia H1 oHa u3 CTOPOH.

11.7. BpeMs joka3bIiBaHUsA YOBITKOB JIEXKHUT Ha notepreBuieid CTOpoHe.
12. TEPCOHAJIbHBIE JAHHBIE. KOHOUJEHIIUA/IBHOCTD.

12.1. Ocy1iecTB/isiss perMCTPanyIo Ha CaiiTe UM NPEJIOCTABJISAS JAaHHbIE HHBIM crioco6oM, KireHT
NOJATBEpXKJaeT Iepeady CBOMX NEePCOHAJbHBIX AaHHBIX OpepeHTy cBoell Bojiell U B CBOEM MHTepece; JaeT
corjlacue Ha 06pabGOTKy NpeAOoCTaBJIEHHBIX NEPCOHAJbHBIX JAHHBIX, B TOM 4YMCJe, Iepejady UX TPeTbUM
JuLaM JJjs Lesed ucnosHeHusl JloroBopa odepThbl (TpaHCHOPTHBIM KOMIAHWSAM, areHTaM, KOMIIaHUSM,
NpeAO0CTaBIIAIOIINM YCIyTH IOYTOBOM CBS3H, YCIYTH KYpbepCKOH OCTaBKU 3aKa30B U T.A.).

12.2. OdepeHT moATBepKAAET, UTO IepejaHHble KIMeHTOM mepcoHabHble AaHHBIE OYAYT UM
HCI0JIb30BaHbl UCK/IIOUHUTENbBHO B 1le/IX HcIoHeHUs JJoroBopa opepThl.

12.3. Paccblika nHGopManMoHHbIX TiceM OdepeHTa Ha aJipec 3J1eKTPOHHON MOYThI, YKa3aHHbIH
KnneHTOM, IPOU3BOSUTCS TOJIBKO MOCJIE MOJIy4eHHUsI COOTBETCTBYIOILEr0 BoJIeu3bsiBIeHNs KineHTa.

12.4. [logTBepKaeHHeM corjlacusl Ha NoJiydeHUWe muceM UM SMS-coob6iieHuil (B TOM uucie, C
HCIO0JIb30BaHUEM MecceH/pkepa Viber), kacawomuxcss GopMUPOBaHUS U OTIPY3KH 3aKasa, siBJseTcs QakT
odpopmiieHUs 3aKasa.

12.5. OdepeHT MOATBEpKAAET, YTO C JIOOGBIMH TPETBUMH JIMIJAMH, KOTOPbIM BO HCIOJHEHUE
ycaoBui Hactosiedl OdepTel OdepeHT mpefoCTaBUT NepcoHabHble AaHHble KineHTa, y OdepeHTa
Ha/IMYeCTBYIOT [JOTOBOPHbIE OTHOLIEHHS, B KOTOPBIX MNPEAYCMOTPEHO YyCJOBHE O KOHQUAEHLHATbHOCTH
nepefaBaeMol HUHGOPMaLUM.



12.6. KinveHT noATBepKJaeT, UTO eMy U3BeCTHBI MoJioxkeHUs1 PeflepasibHOr0 3aKOHA OT 27 U0
2006 roma Ne 15293 «0O nepcoHaJbHbIX JAHHBIX», TpaBa U 06513aHHOCTU B 06JIaCTH 3aLUThl IEPCOHAIBbHBIX
JaHHBIX KIIMeHTy NOHATHBL

13. PEK/IAMAIIUU.

13.1. Pexylamauuu npuHuMarotcs OdepenTom o azapecy: 129337, r. MockBa, yJ. KpacHasa CocHa,
2k1c6. Wu no astekTpoHHOM nouTte info@vkl.ru

13.2. Cpok oTBeTta Ha [IpeTeH3uro KyineHTa He MNpeBbIIAET TPUALATH KaJeHAAPHBIX JHEN C
MOMEHTa MOoJIyYeHUsI COOTBETCTBYIOLIEN peKIaMaliy.

14. 3AKJ/JIIOYUTEJ/IbHBIE NNOJOKEHUA.

14.1. Hacrosiias Odepra BcTynaeT B CUJy C MOMeHTa ee ONy6JIMKOBaHUs Ha caiiTe UHTepHeT-
MarasuHa U JIledcTBYeT Jj0 ee 3aMeHbl HOBO OdepToit.

14.2. Onuncanuve ToBapa MpeAOCTaBJAETCA NOCTABLIMKOM HWJM IpoU3BoAuTeseM. B ciydae
Co/lep>kaHUsl B ONMCAHMU YKa3aHUS Ha 3KCK/IIO3UBHOCTb TeX UJIM UHBIX NOTPe6bUTENbCKUX CBOMCTB ToBapa,
MaTepuasoB, U3 KOTOPbIX OH M3TOTOBJIEH, WJM CpPaBHEHUsS JIIOObIX MHBIX KauyeCTBEHHBIX U/UJIU
KOJIN4eCTBEHHbBIX IM0Ka3aTesel, 0OTpakaroluX Cy6'beKTUBHYIO OL|€HKY, C UHBIMU TOBapaMH, HAaX0OALMMHUCS B
rpaXZJaHCKOM 060poTe, CJeJyeT NMOHUMAaTbh, YTO TaKOe CpaBHEHHE NPUBOJUTCS HAa OCHOBAaHHUU [JJaHHBIX,
HMMEIOIIUXCS Y COCTaBUTEJIS TAKOTO OMMCAHHS, U He MOXKeT pacCMaTPUBAThCA Kak 6e3yCc/J0BHAs UCTHHA.

14.3. Bo Bcem, uTo He mnpeaycMoTpeHo HacTtosimed OcdeprTod, CTOPOHBI PYKOBOACTBYIOTCS
JeHCTBYIONIMM 3aKOHO/JaTeIbCTBOM Poccuiickoit ®eneparuu.

14.4. Bce crnopbl ¥ pasHorJiacus, BO3HHUKIINE B pe3yJbTaTe HcnoJHeHUs JloroBopa odepThl,
CTOpOHBI OYYT CTPEMUTLCS YPETYJIMPOBATh B A0CY1e6HOM MOpPsIAKe.

14.5. B c/iydyae HEBO3MOXKHOCTH pa3pellieHus cropa B JoCye6HOM NOopsA/Ke, CIIOp IepejaeTcs Ha
paccMoTpeHHUe Cy/leGHBIX OPraHoOB, COTJIACHO YCTAaHOBJEHHON 3aKOHOAAaTeabCcTBOM Poccuiickoit Pefepannu
HNOACYAHOCTH.

15. A/JPECA U PEKBU3UTBI

HauMeHoBaHue: O6111eCTBO C OrPAaHUYE€HHOM OTBEeTCTBEHHOCThIO «[loTeHuam»

I0Opuanyeckuii agpec: Poccuiickasa ®eaepanus, 109029, I'. MockBa, BH. Tep. r. MyHununaabHbid Okpyr TaraHcKu, yJi.
Huxeropojackas, Aom 32, crpoeHue 3, 3tax 1, nomew,./o¢puc 138. UHH / KIIII: 9709056578 / 770901001, OT'PH: Ne
1197746677721. PacyeTHbli cueT: 40702810438000229492 Kop. cyeT: 30101810400000000225 BUK: 044525225
IlosiHoe HauMeHoBaHue 6aHka: [IAO CBEPBAHK. MecroHaxoxkaeHue 6aHKa: r. MockBa, Tes.: 8 (968) 733-57-03

JekTpoHHas noura: info@vkl.ru

[Ipunoxenune Nel 000 «IToTeHunan»

B siM1e reHepaIbHOTO AUPEKTOpa
BuHorpaaosa Muxawusa AjieKcaHApoBUYa

3AABJ/IEHUE

1 JlaTa HanvcaHusA 3asBJAeHUs

2 CBeseHud o 3asiBUTEJIE

2.1 | ®amunua

2.2 Umsa

2.3 | OTyecTBO (MpU HAJTUUUH)

3 ﬂaHHbIe AOKYMEHTAQ, Y (0OCTOBEPAIIL 2o JIHYHOCTb

3.1 | Bup fokymeHTa

3.2 | Homep pokymeHTa

3.3 | Cepus foKkyMeHTa




3.4 | JlaTa Bblgayu
3.5 | Kem BbijaH
3.6 | Kog nonpaspenenus
3.7 | Anpec peructpauud (B  COOTBETCTBHUH C
JIOKyMEHTOM, V/I0CTOBEPSAIIUM JIUYHOCTD)
4 Wudopmanus o BI3BpalaeMoM ToBape
4.1 | Homep 3akasa
4.2 | 3aka3 6bLJ BCKPBIT MHOM JINYHO/B MOEM Jano HeT O
4.3 | 3aka3 BO3BpaljaeTCs MOJHOCTbIO (OTMETUTH| JAaO HeT O
HY»KHO€E 3HaKOM «V»)
4.4 | HauMeHOBaHUe TOBapa
4.5 | LleHa ToBapa B COOTBETCTBUU C TOBAPHBIM YEKOM
5 [IpryrHa Bo3BpaTa (0T [eTUTh HYy:KHOE 3HAKOM «V»)
5.1 | Bpak i
5.2 | llepecopTuna i
5.3 | UHoe (yka3aTb NpUYHUHY) i
6 WHadopmanus o Bo3BpaTe AeHEXKHBIX CPeACTB (0OTMETHUTDb HYKHOE 3HAKOM «V»)
6.1 | 3auMCaIUTh HA MOU CYeT B MarasuHe * |
6.2 | OTpaBUTbH NOYTOBBLIM IEPEBOOM O
AJnipec /151 OTIIpaBKHY OYTOBOTO NepeBoa (C UHJEKCOM):
7 YkazaHHbI TOBap caaH pab6oTHuky [IB3| gao HeT O
(oTMeTHUTB HYKHOE 3HAKOM «V»)
8 [Topnuce 3aaBuTess
3ANOJTHAETCA PABOTHUKOM IIB3, IPUHABIIUM 3AABJIEHUE
1 ®UO paboTHuka [1B3
2 Jarta npuHATHA 3asBJIeHUA
3 JlaHHble B 3asBJIEHUU IPOBEPEHBI U Jao HET O
COOTBETCTBYIOT A€MCTBUTENbHOCTH
4 [Toanucek paboTHuka [1B3

*B Cjlydae BbI60pa AAHHOI'O BAPHUAHTa, KireHT caMocToATe/NbHO NNoCpeACTBOM yIIpaBJIEHHUSA CHETOM 4depe3

NepcoHaJbHBIA pasfies Ha cailTe my-shop.ru Bel6UpaeT cloco6bl AalbHEHIIEr0 pacnopsKeHUs JeHeXHbIMU

CpeaACTBaMMU.

[Ipunoxxenue N2

000 «llomenyuan»

B siM1e reHepa/IbHOTO AUPEKTOpa
BuHorpaaosa Muxausia AjekcaHApoBUYa

AKT!npueMku ToBapa oT notpebuTes B [IB3 a5 npoBeAeHUs1 3KCIepTHU3bl KayecTBa

JlaTa HanvcaHusA 3asgBJAeHUs

CBesieHud o 3asgsBUTeEJIE




2.1 | ®amuiausa

2.2 Uma

2.3 | OTyecTBO (IpU HAJIUUUH)

3 JlaHHbIe JOKYMEHTa, YA, 0CTOBEPSIOILErO JUUHOCTh

3.1 | Bug fokyMeHTa

3.2 | Cepud u HOMep JJOKyMeHTa

3.3 | Jlata Bblgauu

3.4 | KeM BbIgiaH

3.5 | Kog noapasnenenus

3.6 | Agpec peructpauud (B  COOTBETCTBUH C
AOKYMEHTOM, YyA0CTOBEPAKIIUM J'[I/I‘{HOCTb)

4 Wudopmanus o Bo3BpaliaeMoM ToBape

4.1 | Homep 3aka3sa

4.2 | Aptukysa ToBapa

4.3 | HaumeHoBaHUe TOBapa

4.4 | lleHa ToBapa

4.5 | ToBap 6bLI B ynOTpeOJIEHUU na o HET O

5 [IpyyrHa Bo3Bpara (onvMcaHue NPeTEeH3UH K KaueCTBY TOBapa)

6 WHbopmanus o Bo3BpaTe AeHEXHbBIX CPEeICTB (OTMETUTD HY>KHOE 3HAKOM «V»)
6.1 | 3aYHCJAUTBH HAa MOU CYET B MarasvuHe? O
6.2 | OTpaBUTh IOYTOBBIM IIEPEBOJIOM |

AJnipec /151 OTTIpaBKHY OYTOBOTO NepeBoa (C UHJEKCOM):

7 [Moanuck 3asgBUTENA

3AIIOJIHAETCA PABOTHHUKOM I1B3

1 O®UO paboTHuka [1B3

2 Jlata npuHATHA 3asBJIEHUSA

3 JlaHHble B 3as1BJIEHMU IPOBEPEHBI U Jano HeT O
COOTBETCTBYIOT I€ICTBUTEJIbHOCTH; TOBAp OT
KJINeHTa NPUHAT

4 KpaTkoe omnucaHue cocTosiHUs ToBapa (mpu
HeobOX0/IMMOCTH J0NIKMcaTh Ha 060poTe)

1 3anonHaeTcA B OTHOLIEHUM KaX/10ro BO3BPaLlaemMoro Tosapa
2B cnyuae Bbibopa AaHHOrO BapuaHTa, KNMeHT caMoCcToATeIbHO NOCPEACTBOM YNPaB/IEHUA CYHETOM Yepe3 NepcoHabHbINi pasaen Ha
caiiTe my-shop.ru BbibMpaeT cnocobbl anbHeNWero pacnopAKeHNa AeHeKHbIMU CpeaCcTBaMU.

5 [ognuck paboTHuka [1B3

[Ipunoxenune Ne3



3aka3 Ne MHOM MOJIy4€eH.
Co cpokaMHU U NOpPsIZIKOM BO3BpaTa TOBapa U JIeHeXXKHbIX Cpe/ICTB O3HAKOMJIeH (a).

HpeTeHBI/Iﬁ 110 KOJIN4YeCTBY U Ka4€CTBY TOBApPOB HE NMEIO.

JarTa MO IUCH ®UO (mosHOCTEBIO)
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